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Introduction 

 

These PayGlobal release notes describe the software enhancements and issues resolved 

between the current PayGlobal 4.63.0.0 release version and the previous PayGlobal 4.62.0.0 

release version. 

If you are upgrading from an earlier version than PayGlobal 4.62.0.0, then you need to 

download and read the relevant release notes from the website. 

 
 

Disclaimer 
 

Information in this document is subject to change without notice and does not represent a 

commitment on the part of MYOB NZ Limited and MYOB Australia Pty Ltd. While every 

effort has been made to ensure that the information contained within this document and the 

features and changes described are accurate, MYOB NZ Limited and MYOB Australia Pty 
Ltd cannot accept any type of liability for errors in, or omissions arising from the use of this 

information. 
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Enhancements 

Enhancements-Fiji 
 
 

This section describes Fiji-specific software enhancements in this release version. 

 

Social Responsibility Tax and Environmental and Climate Adaptation Levy change from 
01 April 2022 
 
From the 1st of April 2022, the environmental and climate adaptation levy has been 
dropped and partially included in the social responsibility tax. The new rates and 
thresholds for the social responsibility tax are 
 

 
 

Note: The relevant percentage for FNPF employee super contributions is now 6% - this was 

effective from 1 Jan 2022. 
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Issues Resolved 

 

This chapter describes issues resolved in this release version. 
 

 

 

All Countries 
 

Employee fields are read-only when adding new employees if Workforce management 
enabled 

Details 

When adding new employees for companies that had Workforce Management enabled, some 

employee fields would be set to read-only and the user would be unable to edit them. 

 

Resolution: 

The checks for Workforce Management enabled employees have been changed to ensure they 

behave correctly when adding new employee records and leaves the fields as editable. 

 

Reference Number: PGDEV-6045 
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Supported versions and environments 

Compatible environments continuously change based on the developments in manufacturers’ 

environments that are outside the control of MYOB.   

MYOB actively manages the compatibility of MYOB PayGlobal with various environments.   

The following sections outline the supported versions of MYOB PayGlobal products and the 

minimum environments they need to run. 

 

Employee Self-Service (ESS) 

The current minimum supported version is v5.2.0. 

Self Service 3.x and 4.x series are no longer supported. 

If you are using an unsupported version, please contact your account manager so that we can 

help you upgrade to a more recent, supported version. 

 

Minimum Supported Environments 

The minimum operating systems PayGlobal required is: 

▪ Desktop Operating System - Windows 8.1 

▪ Server Operating System - Windows Server 2012 

▪ SQL Server 2014 (SP3) 

Note: Support for SQL Server 2012 is also still supported but this expires July 2022. 

▪ .NET Framework – It is recommended that latest version of .NET Framework run time is 

installed. 

▪ Transport Layer Security (TLS) - TLS 1.2 is recommended but PayGlobal will fall back if the 

Operating System doesn’t enable TLS1.2. 

 

For more information, please see MYOB PayGlobal Infrastructure and Components 

available from https://my.payglobal.com/downloads 

 

 
 

 

 

© Copyright 2000-2022 MYOB NZ Limited and MYOB Australia Pty Ltd. All rights reserved. 
 
No part of this information may be reproduced, translated, or transmitted in any form or by any 
means, electronic or otherwise, or stored in a retrieval system of any nature without the express 
permission of the copyright holders. PayGlobal and the PayGlobal logo are registered trademarks of 
MYOB Technology Pty Ltd in New Zealand and Australia. All other trademarks are the property of 
their respective owners. This version replaces all previous versions of this information. 
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